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Ladymead Projects




Project Management and Training Consultants      


Training Course Booking Form
	1. Course Details

	Course Title      
                                                             Course Date(s)      
Location of Course      


	2. Organisation/Company Details

	Organisation/Company/Name      
Organisation/Company Address      
Postcode      
Nature of business      
Approximate number of employees )      
Corporate APM Membership Number (if applicable)      
Telephone Number      
Email      

	3. Delegate Details


	Title      
First Name      
Surname      
Job Title      
Individual APM Membership Number (if applicable)      
Address for joining instructions (if different from 2 above)      
Postcode      
Telephone Number      
Mobile Number      
Email      
                                                              
Date of Birth                           NB Information requested by APM but not a mandatory requirement
Dietary Requirements      
Access Requirements      
Other needs      

	4. Payment Details


	Purchase Order Number      
Contact      
Invoice address (if different from 2 above)          I wish to pay by Credit/Debit card via PayPal       
Cost       +VAT
 FORMCHECKBOX 
 Cheque enclosed made payable to Ladymead Projects Ltd



 FORMCHECKBOX 
 I do not wish Ladymead to inform me about its relevant special offers, articles, products and services

NB Ladymead will not store credit or debit card details nor do we share client’s details with any 3rd parties
Five easy ways to book:

· Email to info@ladymeadprojects.com
· Phone +44 (0) 1483 534 192

· Fax to +44 (0)1483 456 213
· Post to Ladymead Projects Ltd, Cornwood House, 26 Stocton Road, Guildford, Surrey, GU1 1HD
Please photocopy this form for additional bookings as required.

All bookings are subject to Terms & Conditions.
Terms & Conditions for Training Courses

Definitions

Client:  The organisation/company and individual delegate named on the Training Course Booking Form under “2 Organisation/Company Details and  “3 Delegate Details”.  Ladymead;  Ladymead Projects Ltd; Registered in England No 2681445; VAT No 664 5827 03; Registered office Cornwood House, 26 Stocton Road, Guildford, Surrey, GU1 1HD

Course Fees and Payment Terms

All quoted course and examination fees are exclusive of VAT and do not include overnight accommodation unless specifically stated.  Payment is due on receipt of invoice and must be received by Ladymead within 14 days of invoice or 7 days before the start of the course whichever is the sooner.   Interest on late payment will accrue at the rate of 8% per annum above the Bank of England Base rate for every day the amount remains outstanding.

Substitution, Re-Scheduling and Cancellation Charges by the Client

The following charges (plus VAT) will apply in the event of the Client giving notice to cancel their course booking, substituting  an alternative (and appropriate) delegate or re-scheduling attendance to other dates(s).  Cancelation charges will apply in the event of a delegate wishing to re-schedule where no mutually convenient alternative course date(s) are available at that time or more than one re-scheduling is required.  If required, additional copies of course notes will be made available (at cost) for substituted delegates.  All notices to be given in writing.

	Period of Notice before the course date(s)
	Substitution
	Re-Scheduling (once only)
	Cancelation

	Over 30 working days
	No charge
	£50
	25% of course fees

	16 to 30 working days
	No charge
	25% of course and exam fees
	50% of course and exam fees

	15 working days or less
	£50
	75% of course and exam fees
	100% of course and exam fees


Course Re-Scheduling or Cancellation by Ladymead

Ladymead will use all reasonable endeavours to avoid changes of this nature but reserves the right to re-schedule and/or cancel the course.  In this event, Ladymead will offer the client the options of alternative date(s) or a refund of all monies paid subject to undamaged / unmarked return of all pre-course material.  Where this is not possible Ladymead will retain monies to cover the cost of such pre-course material.

Changes to Course Content / Venue
Ladymead reserves the right to make changes to the published course at any time without supplying notice to the client.  Ladymead reserves the right to change the location of the course to a venue offering similar facilities at a new location not unreasonably distant from the original venue.

Warranty and Liability

The Client accepts that it is their responsibility to ensure that the course is suitable for the delegate(s) and that the delegate(s) has the necessary competence to achieve the objectives of the course.  Ladymead’s liability for loss and damage shall be limited to a claim for damages.  The maximum aggregate liability will be the charges for the course out of which the loss or damage has arisen.  Ladymead will not be liable for indirect, special or consequential loss (including loss of anticipated profit or data), however arising, even if it has been advised of such potential loss.

Intellectual Property

The copyright and all other intellectual rights in all course materials including all licenses shall remain the sole and exclusive property of Ladymead or, in the case of a course developed by a partner, the partner organisation. The Client undertakes that it will not copy, or permit to be copied; such course material nor disclose or permit disclosure, sell or hire the same to third parties, nor use the same to run the Client’s own courses.

Force Majeure

Ladymead shall not be liable for failure to supply any service or product due to a cause beyond its reasonable control.

Law

This Agreement and any other agreement of which it forms part shall be construed and enforced in accordance with the laws of England and the English Courts shall have exclusive jurisdiction.

Privacy Policy

Ladymead will not store credit or debit card details nor do we share client’s details with any 3rd parties.
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